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SAFcomm® Pty Ltd is a contractor compliance management consultancy focused on 
meeting the needs of our Clients, their contractors and suppliers, by offering a fully 
managed service to manage clients’ contractor information, through capturing, verifying 
and updating details including insurances, licenses, QA & OHS compliance, and 
contractor experience and capabilities.  Client/Contractor databases are available 
through an online web host service. 
 
Our Quality Management System is based on the international quality management 
standard AS/NZS ISO 9001:2008. 

 
Our management system addresses the following needs: 

 
 Availability of information and resources necessary to support our operations 
 Understanding the needs of our clients 
 Selection and training of staff and subcontractors to maintain high standards 
 Continuous quality inspection and testing practices 
 Compliance with relevant regulations 
 Commitment to health and safety management 
 Regard for our environment during all processes 
 Compliance with privacy and data security requirements 
 Monitoring our clients’ level of satisfaction through regular client communication 

meetings and phone conferences 
 Ensuring that not only our immediate clients, but also end-users and other 

stakeholders benefit from the quality of our work 
 Improving our business through business plans, goal setting and performance 

measurement 
 Maintaining the suitability and effectiveness of our management system through 

continual improvement. 
 

This statement is issued to indicate our commitment to our product, our clients and our 
standards of service.  The full support of our employees, suppliers and subcontractors is 
sought in meeting our commitment. 
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